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A.  CORPORATE DISCLOSURE POLICY 
  

1. INTRODUCTION 
 

1.1 Definitions in the Policy  
 

 Capitalised terms that are used in the Policy have the meanings set forth in Appendix A or as 

otherwise defined.  

 

1.2 Policy Statement  
 

 As a public listed company, Infomina Berhad (“Infomina” or “Company”) and its subsidiaries 

(“the Group”) are committed to fulfil its obligation to provide information about the Group, 

its performance, financial position, operations, corporate developments and governance as 

well as its future prospects to shareholders, stakeholders and the public in general.  

  

 The Group ensures that announcements of material information and corporate disclosure 

are factual, accurate, timely and broadly disseminated in accordance with applicable legal 

and regulatory requirements so that investors and potential investors can make properly 

informed investment decisions.  

 

1.3 Objectives of the Policy  
 

 The objectives of this Corporate Disclosure Policies and Procedures (“Policy”, “Disclosure 

Policy” or “CDPP”) are to:  

 

a. Serve as a statement of the Group’s disclosure policies and procedures and to ensure 

the adoption of consistent disclosure practices throughout the Group;  

 

b. Reinforce the Group’s commitment to comply with disclosure obligations imposed by 

all applicable legal and regulatory requirements on disclosure of material information;  

 

c. Provide guidance and structure in disseminating corporate information to, and in 

dealing with, shareholders, stakeholders, media representatives, analysts and the 

investing public;  

 

d. Improve stakeholders’ understanding of the Group’s business and enhance the Group’s 

corporate image by practising transparency; and 

 

e. Provide a framework of processes and procedures upon which the Group can 

successfully implement its investor relations programme. 
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1.4 Scope and Application of the Policy  
 

This Policy applies to the conduct of all directors, management, officers and employees of 

the Group (“Officers and Personnel”) and to all communication methods that the Group uses 

to disseminate material information and other corporate disclosures.  

 

 This Policy is meant to serve the Group’s shareholders, stakeholders and the general public. 

Appendix B lists the main types of stakeholders.  

 

 This Policy shall apply to all means or types of communication used by the Group to 

communicate with its shareholders, stakeholders, regulators, analysts, fund managers, 

journalists and the general public, which shall include but are not limited to:  

 

• written communications i.e. annual reports, quarterly financial results, 

announcements, press releases, presentation materials, e-mails, and websites.  

• oral communications i.e. Chairperson's and Chief Executive Officer cum Managing 

Director’s (“CEO cum MD”) speeches at General Meetings, telephone conversations, 

analyst briefings, meetings, interviews, press conferences, presentations, roadshows 

and events.  

 

 In formulating the Policy, the Group has taken into consideration the various laws, rules and 

regulations, guidelines and recommendations, and the Group’s internal policies and 

requirements, which include but are not limited to the following:  

 

 Laws and Regulations  

 

a. Companies Act 2016;  

 

b. Capital Markets and Services Act 2007;  

 

c. Bursa Malaysia Securities Berhad’s ACE Market Listing Requirements (“Listing 

Requirements”); and Guidelines and recommendations;  

 

d. Malaysian Code on Corporate Governance 2017;  

 

e. Bursa Malaysia’s Corporate Governance Guide 2012 (2nd edition issued in 2013); and 

 

f. Bursa Malaysia’s Corporate Disclosure Guide 2012; and The Group’s internal policies 

and requirements. 
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1.5 Communication of the Policy  
 

 It is essential that all relevant Officers and Personnel read, become familiar and understand 

all aspects of this Policy that relate to their work and how to treat confidential information 

about the Group.  

 

 To ensure that the Policy is complied with, copies of the Policy will be circulated and made 

available to all relevant Officers and Personnel, either directly or by posting of the Policy on 

the Corporate Website.  

 

 All relevant Officers and Personnel will either receive a copy of the Policy directly or can view 

the Policy on the Corporate Website at www.Infomina.co.  

 

 Upon posting of the Policy on the Group’s website, relevant Officers and Personnel shall be 

bound by it. 

 

 A revised version of this Policy will be distributed in accordance with the abovementioned 

methods whenever significant changes are made.  

 

2. STRUCTURE OF THE DISCLOSURE POLICY  
 

2.1 Officers under the Policy  
 

 The Disclosure Policy prescribes two categories of officers under the Policy:  

 

a. Disclosure Policy Officers who are responsible to oversee and coordinate disclosure of 

information according to the Policy set out herein.  

 

b. Authorised Spokespersons who are responsible for communicating, both material and 

non-material information, with the investment community, regulators or the media.  

 

2.2 Disclosure Policy Officers  
 

 The Board is ultimately responsible for ensuring that the Policy is implemented effectively 

and the disclosure requirements as set out herein are strictly complied. The implementation 

of the Policy is delegated by the Board to the Disclosure Policy Officers.  

 

 The Disclosure Policy Officers (or any other employees designated by the Group CMD) will 

generally be responsible to oversee matters relating to the Group’s corporate disclosure 

practices and for the implementation and monitoring of the compliance with the Policy. 

However, the Disclosure Policy Officers' responsibility for disclosure of information is within 

the extent of their specific roles within the Group.  

http://www.maybank.com/
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 The designated Disclosure Policy Officers and their general responsibilities are as follows:  

 

a. The Group General Counsel and Company Secretary will be responsible to oversee and 

coordinate disclosure of material information in accordance with the Listing 

Requirements and the Policy on Release.  

 

b. The Head of Group Investors Relations will be responsible for the disclosure of 

information to shareholders and the investment community.  

 

c. The Head of Group Corporate Affairs will be responsible for the disclosure of 

information to the media and general public.  

 

2.3 Authorised Spokespersons  
 

 Infomina has a well-defined structure for governance and management which provides 

specific authority and responsibility for the implementation of the Policy.  

 

 The Group designates a limited number of spokespersons (“Authorised Spokespersons”) 

responsible for communicating with the investment community, regulators or the media.  

 

 The Authorised Spokespersons are categorised into Primary Spokespersons as follows:  

 

a. Primary Spokespersons Primary Spokespersons may communicate with all audience 

constituents, providing information, data and analysis and responding to questions 

concerning all aspects of the Group’s operations and financial condition, its future 

prospects and its strategies. They may also discuss matters relating to the Group’s 

governance and management, as well as its products and services, and initiatives.  

 

 The designated Primary Spokespersons are:  

 

• Chairperson 

• Chief Executive Officer cum Managing Director  

• Chief Sales Officer 

• Chief Finance Officer 

 

 In the absence of any Authorised Spokesperson(s), the Authorised Spokesperson can appoint 

others within the Group to speak on behalf of the Group or to respond to specific inquiries.  

 

 Officers and Personnel who have not been appointed by the Authorised Spokespersons shall 

not respond under any circumstances to external inquiries. All such inquiries should be 

referred to the appropriate Authorised Spokesperson(s). If there is any doubt about the 

appropriateness of supplying information to an external party, Officers and Personnel should 

contact an Authorised Spokespersons for advice.  
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3. MATERIAL INFORMATION  
 

3.1 Definition of Material Information  
 

 The Group will fully comply with its disclosure obligations prescribed in the Listing 

Requirements.  

 

 The Listing Requirements sets out the comprehensive details and examples of what 

constitutes material information. Appendix C gives a general description of the main 

elements that comprise material information.  

 

 Material information is any information (including material facts and material changes) 

relating to the business and affairs of the Group, which might reasonably be expected to have 

a material effect on:  

 

a. the market price or value of the Infomina’s securities, or activity in the trading of its 

securities; or  

 

b. a decision to buy, sell or continue holding the Infomina’s securities, which is made by 

an existing holder of those securities, or someone considering an investment in those 

securities.  

 

 Typically, material information concerning the Group will be provided in written or oral 

communications that include, but is not limited to:  

 

• Reports and documents provided to Bursa Malaysia and other regulators;  

• Materials and statements in annual reports, quarterly reports, press releases, letters 

and circulars to shareholders;  

• Presentations and speeches on behalf of the Group;  

• Information on the Group’s websites and other electronic communications;  

• Articles concerning the Group;  

• Correspondence and e-mails;  

• Verbal statements made to external parties in meetings, briefings, press conferences, 

or during telephone conversations;  

• Interviews with the media and analysts; and  

• Any other dealings with the general public.  

 

 Reference will be made to the Listing Requirements and the Infomina’s internal Policy on 

Release of Announcements to Bursa Malaysia Securities Berhad for guidance on the relevant 

criteria to be applied to determine materiality. While what is considered material information 

can be difficult to assess at times, the Group will lean towards an evaluation of the probable 

impact of the information on the price of Infomina’s securities.  
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Regardless whether the information is considered material information, the Group may 

choose to disseminate an announcement or press release for business considerations 

(including public relations and investor relations initiatives). In these circumstances, the 

Group will be required to undertake the necessary due diligence to ensure that information 

transmitted through an announcement or press release is not misleading or misrepresenting 

in nature.  

 

B.  DISCLOSURE PROCEDURES AND PRACTICES  
 

4. GENERAL PROCEDURES 
 

4.1 Communication Commitments  
 

 Infomina will make every effort to ensure that all material information concerning the Group 

is transmitted effectively and through official communication channels that includes the 

media and websites. The Group encourages an exchange of opinion between itself and its 

principal stakeholders, and will organise its communications to facilitate that dialogue.  

 

 The Group’s communication will be characterised by the following attributes:  

 

a. Coherent: material information will be presented in a clear, factually accurate manner, 

avoiding ambiguity, jargon, legal and technical terms where possible.  

 

b. Transparency and Accuracy: material information will be released, whether it is 

favourable or not, in a balanced and fair manner that is not misleading. Information 

should be reflective to its accuracy when released and any material errors will be 

immediately corrected and clarified.  

 

c. Consistency: all stakeholders will receive consistent information, however format may 

differ.  

 

d. Timeliness: material information will be released as soon as it is known, unless there 

are exceptional legitimate reasons to withhold 

 

e. Non-selective: equality of access to material information will be achieved through 

broad public dissemination; However, more detailed information may be provided to 

analysts or professional investors during group meetings or on a one-on-one basis, as 

long as this information is not material and not withheld from other parties, if 

requested, which is in line with market practice.  
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4.2 Confidential Information  
 

In general, all information regarding the Group, its operations, corporate developments and 

future prospects, shall be regarded as material and price-sensitive, and must be treated as 

confidential unless it is already in the public domain.  

 

Officers and Personnel, and external parties, such as the Group’s auditors, investment 

bankers, lawyers or other professional advisors who require such information to properly 

execute their duties, are to protect the confidentiality of such information at all times.  

 

In certain circumstances, Infomina may provide material information to external parties, 

which is not in the public domain. For example, the Group’s auditors, investment bankers, 

lawyers or other professional advisors may require such information to properly execute 

their mandates. External parties privy to undisclosed material information pertaining to the 

Group will be informed that they cannot reveal the said information to others. In these 

circumstances, unless there are adequate existing legal protections, Infomina will require the 

execution of non-disclosure and confidentiality agreements by these persons.  

 

Information identified as private and confidential and disclosed by a customer, supplier or 

business associate to Officers and Personnel shall be protected from disclosure in a similar 

manner as non-public material information. Officers and Personnel who resides in countries 

where the Personal Data Protection Act (“PDPA”) has been enforced should abide by the 

PDPA.  

 

Officers and Personnel may not discuss internal Group matters or developments that relate 

in any way to non-public material information with any persons, except as required in 

carrying out his or her duties and in the necessary course of business. The “necessary course 

of business” exception has very narrow parameters and does not allow Officers and 

Personnel to engage in selective disclosure of material information to the investment 

community or media.  

 

4.3 Practices to Maintain Confidentiality   
 

To curb unintentional disclosure or misuse of material informational, Officers and Personnel 

shall adopt practices to maintain confidentiality at all times, which include but are not limited 

to the following:  

 

a. Documents and files containing confidential information should be kept in a place with 

restricted access.  

 

b. Confidential matters should not be discussed in places where the discussion may be 

overheard by persons not authorised to have the information.  
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c. Confidential documents should not be read or displayed in public places or discarded 

where they can be retrieved.  

 

d. Transmission of documents by fax, email or other electronic means should be made 

only where it is reasonable to assume that transmission can be made and received 

under secure conditions.  

 

4.4 Basic Disclosure Principles   
 

The Group will adhere to the following basic disclosure principles by complying to release all 

material information under the Listing Requirement and other applicable legislations, and in 

the following manner:  

 

a. Timely disclosure: Subject to the terms of the Policy set out herein, material 

information will be announced immediately to Bursa Malaysia first and then made 

publicly available. 

 

b. Equal access to material information: All investors must have equal access to material 

information.  

 

c. Consistent approach to materiality: The Group would endeavour to take a consistent 

approach to materiality.  

 

d. Material information to be temporarily kept confidential if detrimental to the interest 

of the Group: Material information may be kept confidential temporarily if the 

immediate release of the information would be unduly detrimental to the interests of 

the Group. In such cases, the information will be kept confidential until a Disclosure 

Policy Officer determines it is appropriate to publicly disclose or that the Group has a 

legal obligation to do so.  

 

e. Factual and non-speculative disclosure: Content of disclosure must be factual and non-

speculative and must include any information the omission of which would make the 

rest of the disclosure misleading.  

 

f. Immediate correction of material error in disclosure: Disclosure must be corrected 

immediately if the Group learns that an earlier disclosure by the Group contained a 

material error at the time it was originally distributed.  
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4.5 Public Disclosure Materials   
 

Announcements to Bursa Malaysia and where applicable, press releases, media interviews 

or responses to public queries (“Public Disclosure Materials”) must contain adequate details 

in understandable language to allow investors and media personnel to understand the real 

essence, significance and relevance of the information so that investors and other key 

stakeholders may make informed investment decisions.  

 

Once a development has been determined by a Disclosure Policy Officer as material and must 

be disclosed, the issuance of an announcement will be authorised. In addition to an 

announcement made pursuant to the Listing Requirement, a press release may be issued.  

 

The Public Disclosure Materials must:  

 

a. Seek input from a Disclosure Policy Officer and/or other persons designated by the 

Disclosure Policy Officers; 

 

b. Be approved by a Disclosure Policy Officer;  

 

c. Be vetted for content bearing in mind confidentiality and/or approval obligations 

contained in existing contractual obligations, if any.  

 

d. For press releases, include the name and contact details of at least one Group 

representative designated by a Disclosure Policy Officer to communicate with the 

investment community and/or the media.  

 

4.6 Withholding of Material Information 
 

The Group will only withhold information consistent with those as outlined in the Listing 

Requirements and other applicable legislation. Occasionally, corporate developments give 

rise to information which, although material, is subject to rapid change.  

 

Whenever material information is being temporarily withheld, the Group must ensure that 

strict confidentiality is maintained. Officers and Personnel privy to confidential material 

information shall not divulge the information to any other person except in the necessary 

course of business.  

 

4.7 Procedures for Disclosure  
 

a. Timely disclosure: Subject to the terms of the Policy set out herein, material 

information will be announced 
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b. All releases of announcements of material information to Bursa Malaysia will be 

managed by Company Secretary.  

 

c. Company Secretary, and the appointed adviser will draft the announcement to be 

reviewed by Disclosure Policy Officer to ensure compliance and accuracy of the 

content. 

 

d. The finance or other relevant departments may be required to review or verify data, 

as and when is necessary.  

 

e. Announcements will be circulated to the following for their comments and feedback, 

if any:  

 

• Chief Executive Officer cum Managing Director;  

• Chief Financial Officer/Finance Director;  

• Company Secretary;  

• Head, Corporate Affairs/Investors Relation  

• The Board, in respect of the Group’s quarterly financial results and other significant 

 announcements.  

 

f. Approval by the Chief Executive Officer cum Managing Director and/or the Board; or 

their designate will be obtained before the announcement is released.  

 

g. For distribution of material information via news or press releases by Investor Relation, 

the Disclosure Policy Officers have the overall responsibility to ensure that the 

contents are clearly and effectively communicated to the intended substance and 

meaning of the information to the stakeholders.  

 

h. To ensure widest possible public dissemination, once the announcements or press 

releases have been made, they must also be made available on the Corporate Website.  

 

i. Upon dissemination of announcement and press releases, Investor Relation is to 

ensure accurate analyst and media reporting and will take any corrective measures, if 

necessary.  

 

4.8 Disclosure Process  
 

The Group will take the following steps in announcing material information to Bursa Malaysia. 

 

Step 1: Approval is given for release of material information, in accordance with the 

procedures for disclosure in Section 4.7.  
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Step 2: On the same day, after market closure or during the mid-day trading break, an 

announcement is made to Bursa Malaysia. If the Group chooses to disseminate the 

information during trading hours, Bursa Malaysia may be requested to temporarily suspend 

trading of the Company’s securities.  

 

Step 3: Issue of a press release to all major newspapers and newswire services in Malaysia.  

 

Step 4: A briefing or presentation for investors, analysts and the media, and a press 

conference may be convened following the announcement of the Group’s financial results as 

well as the announcement of any major corporate development. An investor presentation is 

prepared and electronically transmitted to analysts and investors  

 

Step 5: The press release is posted on Corporate Website.  

 

4.9 Misrepresentations and Accidental Disclosure of Material 

Information  
 

In the event it is found that material information has been leaked, or there has been 

accidental disclosure or a misrepresentation in information publicly disclosed by the Group, 

or is materially erroneous or if there was or may have been a failure to make timely disclosure 

of material information, the Disclosure Policy Officers should be informed promptly.  

 

Upon carrying out a reasonable investigation on the information, the Disclosure Policy 

Officers must take immediate steps to ensure that the material information, or correction 

thereafter, is promptly disclosed in accordance with the Listing Requirements and other 

applicable legislation.  

 

4.10 Unusual Market Activity   
 

The Group will undertake due enquiry when there is unusual trading activity or price 

movement of the Company’s securities irrespective whether a written Unusual Market 

Activity query is issued by Bursa Malaysia. The due enquiry will be undertaken with the 

relevant persons in order to determine the cause and thereafter to issue a clarifying 

announcement on an immediate basis.  

 

4.11 Dealing with Regulators   
 

If requested by Bursa Malaysia or other regulatory authorities to make a public statement, 

including a response to a market rumour, the Disclosure Policy Officers will consider and 

determine the content of the disclosure, if any. In making its decision, the Disclosure Policy 

Officers may consider the advice, if any, of the regulatory authorities or other external 

advisors, as it deems appropriate.  
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4.12 Dealing with the Media  
 

The Company will not provide any material information or related documents to journalists 

on an exclusive basis.  

 

4.13 Insider Trading 
 

Pursuant to the Capital Markets and Services Act 2007 (“CMSA”), a person is an “insider” if 

that person:  

 

a. possesses information that is not generally available, which on becoming generally 

available, a reasonable person would expect it to have a material effect on the price 

or value of the securities; and  

 

b. knows or ought reasonably to know that the information is not generally available.  

 

The restriction of insider trading is governed by Section 188 of the CMSA and Paragraph 9.14 

and 9.15 of the Listing Requirements. An insider must not:  

 

a. acquire or dispose of the securities of the Company, or enter into an arrangement for 

or with a view to the acquisition or disposal of the securities of the Company, on the 

basis of the material information which is not known to the investing public; or  

 

b. procure, directly or indirectly, an acquisition or disposal of, or the entering into an 

agreement for or with a view to the acquisition or disposal of the securities of the 

Company, on the basis of the material information which is not known to the investing 

public.  

 

Based on the above definitions, these persons would include but not limited to the following: 

 

a. Directors and officers of the Company and its subsidiaries;  

 

b. Employees;  

 

c. Persons who provide business or professional services to the Group; and 

 

d. Any other person or company informed about undisclosed material information about 

the Group by any of the above parties.  

 

As such, the persons stated above who possess undisclosed material information are 

prohibited from dealing directly or indirectly in the Company’s securities unless the 

information has been publicly disclosed.  

 



   
 

 

  

INFOMINA BERHAD [Registration No. 200701018579 (776590-U)] 

Corporate Disclosure Policies and Procedures 
 

Page 13 of 22 
 

In accordance to the Listing Requirements, the Group has adopted trading restrictions which 

are applicable to insiders designated as Principal Officers who from time to time are 

designated as being subject to trading restrictions. These persons are not permitted to trade 

Infomina’s securities, including exercising options or trading in public option contracts, one 

month from the date of the quarterly earnings release.  

 

4.14 Market Rumours 
 

The Group’s general policy is not to comment, either affirmatively or negatively, on rumours 

unless they appear to contain material information, or may be expected to affect the price 

of Infomina’s securities or trading activity in those securities.  

 

When a report or rumours about the Group contains material errors, the Group will issue an 

announcement to Bursa Malaysia to deny or clarify the report or rumours, and provide 

sufficient supporting information so as to minimise uninformed speculation and promote an 

orderly market in its securities.  

 

The Authorised Spokespersons can respond consistently to such rumours, by stating that “It 

is the Group’s policy not to comment on market rumours or speculation.”  

 

Prior to making such statement, the Group will investigate to attempt to determine whether 

the Group, knowingly or inadvertently, is the source of such rumours.  

 

If the Company is requested by Bursa Malaysia or other regulatory authorities to make a 

statement, on a rumour or otherwise, such request should be discussed by the Disclosure 

Policy Officers and a determination shall be made as to the obligation of the Group to make 

such a statement.  

 

This Policy also applies to rumours on the Internet, social media and other electronic 

communication. Officers and Personnel should not respond to rumours about the Group 

found on the Internet, and all rumours should be referred to the Authorised Spokespersons 

for appropriate action.  

 

4.15 Forward-Looking Information  
 

The Group may provide selective forward-looking information to facilitate the investment 

community to evaluate the Group and its performance prospects. Discussions shall only be 

confined to general trends, events, uncertainties, key performance indicators and 

commitments based on historical and presently disclosed data.  

 

Forward-looking information, in any form, is to be accompanied by cautionary and disclaimer 

language approved by Corporate Services. The following procedures apply pertaining to 

forward-looking information:  
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a. If deemed material information, forward-looking information will be disseminated 

widely to the Bursa Malaysia and via the media, in accordance with this Policy;  

 

b. When preparing forward-looking information, the Group will identify all material 

assumptions and will include the risks and/or uncertainties that could cause the actual 

results to vary significantly from those projected in the statement.  

 

Forward-looking information will carry a statement disclaiming the Group’s intention or 

obligation to update or revise forward-looking information, as a result of new information, 

future events or otherwise. However, if ensuing events render past statements about current 

trends as materially off target, the Group can choose to issue a news release providing 

reasons for the difference as well as update its guidance on the expected impact on key 

performance indicators.  

 

If the Group detects a significant variation between actual financial data and the forward-

looking information previously provided, it will, after due consideration, issue a clarifying 

announcement to prevent misleading the market.  

 

4.16 Crisis Communications  
 

A serious and potentially damaging event, of either an operational or financial nature, which 

might materially and negatively affect the Group or its financial condition, or have a material 

adverse effect on the price of the Infomina’s securities, is regarded as a crisis.  

 

In these situations, all communications are conducted through a team headed by Chief 

Executive Officer cum Managing Director, with assistance from Chief Financial Officer, IR and 

other relevant departments, if necessary.  

 

4.17 Corporate Website  
 

The Corporate Website (www.Infomina.co) acts as one of the Group’s key communication 

conduits to enhance existing modes of disseminating information, but is not a substitute for 

existing modes. The Corporate Website will provide for email communication with Infomina, 

and for stakeholders to register their interest for information about Infomina. Group IR will 

ensure that the investor relations section of the Corporate Website at www.Infomina.co is 

kept up-to-date with the latest Group disclosures.  

 

 

 

 

 

http://www.infomina.co/
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4.18 Social Media and other Electronic Means of Communications  
 

In order to help ensure that no non-public material information is inadvertently disclosed, 

Officers and Personnel of the Group, shall not participate in any social media or other means 

of communication on matters relating to the business, affairs or securities of the Group, 

unless approved by the Disclosure Policy Officers.  

 

Employees are advised to follow Infomina’s Social Media Usage Policy and Social Media 

Guidelines which cautions and discourages any form of discussion on any electronic forum 

for the exchange of information and comment, any information relating to the Group’s affairs. 

 

4.19 Quiet Period  
 

To avoid the perception of selective disclosure prior to an earnings release, the Group 

observes a “Quiet Period”, defined as a period commencing 14 calendar days before the 

targeted date of Infomina’s quarterly results announcement to Bursa Malaysia.  

 

All Authorised Spokespersons will not communicate with analysts, investors and the 

investment community during the quiet period about its performance, earnings expectations 

or any other topic which could be seen as influencing corporate performance.  

 

There may be instances where the Group will still want to participate in investor meetings 

during the Quiet Period, discussing non-earnings related information while stating clearly to 

participants that the Group will not engage in discussions pertaining to the forthcoming 

earnings and prospects.  

 

4.20 Disclosure Record  
 

The Finance Department will be the repository of all public information about the Group, 

including announcements to Bursa Malaysia, press releases, investor presentations, financial 

information, executive speeches, and noteworthy media articles on the Group.  

 

5. DEALINGS WITH THE INVESTMENT COMMUNITY  
 

5.1 General Principles  
 

The Group strives to maintain its corporate credibility and instil investor confidence in the 

Group by practicing a structured approach to the communication of information to the 

investment community and the public in general. The execution of investor relations 

activities may involve input from and/or collaboration with other sectors/units or 

subsidiaries within the Group.  
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The investor relations programme, which is designed to be both proactive and interactive, 

will be based on the Group’s commitment to:  

 

a. Always report its financial results and material developments to Bursa Malaysia, its 

shareholders and other stakeholders in a timely, open and comprehensive manner; 

 

b. Communicate only through its Authorised Spokespersons;  

 

c. Proactively address reports and rumours, so as to avoid unnecessary speculation in 

the trading of its securities;  

 

d. Give reasonable access to analysts and the media to assist them to make informed 

opinions of the Group, but will not seek to influence those opinions.  

 

e. Meet with its shareholders as part of its on-going programme to inform, and obtain 

feedback on the Group.  

 

f. Use its Corporate Website as an additional primary communications channel.  

 

5.2 Meetings with Analysts, Investors and the Media   
 

As part of the Group’s investor relations programme, meetings, interviews and conference 

calls are conducted on a regular basis with investors, analysts and the media. Authorised 

Spokespersons may meet with analysts, institutional investors, media and other market 

professionals on an individual or small group basis as needed and will initiate contact or 

respond to their calls in a timely and consistent manner in accordance with this Policy.  

 

The Group will strive to meet with all substantial shareholders and analysts to provide an 

update on the Group’s performance and development as well as seek their opinions on 

broader issues relating to the Group.  

 

5.3 Access to Meetings with Senior Management  
 

Requests from shareholders, investors or analysts for meetings with senior management 

shall be met as schedules may permit and shall be prioritised in accordance with investor 

capacity to hold securities. In such meetings, senior management will be accompanied by IR 

in order to record and monitor the information disclosed.  

 

All such meeting requests should be directed to IR. As resources are limited and the primary 

responsibility of senior management is to manage the business, it should not be expected 

that every request for direct access to senior management will be fulfilled.  
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5.4 Investor Events  
 

a. Investor Briefings  

 

Investor briefings and press conferences are normally held in conjunction with the 

announcement of the Group’s fiscal half-year and full year financial results, and the 

announcement of major corporate developments. Primary Spokespersons will 

conduct the press conference/briefing.  

 

The Group will issue invitations to a broad community of analysts and investors that 

can include current and potential investors. Electronic and other communication 

means, such as simultaneous teleconference, will be available to allow “virtual 

attendance” by those unable to be present in person.  

 

b. Roadshows  

 

Periodically, visits are arranged in order to meet shareholders and institutional 

investors as well as retail investors on occasion.  

 

The Group will selectively participate in roadshows and investor conferences hosted 

by stock brokers and investment banks. Attendance at any roadshow programme will 

be based on schedule availability as well as the broker’s and investment bank’s 

capability and track record in terms of research quality, geographical presence, 

investor access, roadshow logistics and investor relations support.  

 

c. Other Investor Events  

 

Infomina may organise other investor events. The objective of this session will be to 

provide investors with an opportunity to develop a better understanding of Infomina’s 

business.  

 

Any information released during these sessions will also be made available on the Corporate 

Website.  

 

5.5 Annual General Meeting  
 

The Annual General Meeting (“AGM”) is a key corporate activity to engage shareholders and 

seek their feedback. It is an important forum that provides shareholders with an opportunity 

to engage with the Board and senior management and gain better insights into the Group’s 

affairs.  

 

Notice of the AGM will be announced to Bursa Malaysia in according to the Listing 

Requirements, Companies Act 2016 and/or the constitution of the Group.  
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The Group will endeavour to provide shareholders with all relevant information, which may 

include written answers delivered after the meeting.  

 

5.6 Annual Report 
 

The Annual Report will be published in softcopy version on Bursa Malaysia’s website. It will 

also be available on the Corporate Website. The complete Annual Report in printed format 

will be delivered to those persons who notify the Group that they would like to receive the 

full report.  

 

5.7 Quarterly Financial Reports  
 

The Group’s quarterly financial results will be made available on Bursa Malaysia’s website on 

the day of approval from the Board, in compliance with Bursa Malaysia’s format.  

 

5.8 Analyst Reports  
 

Infomina maintains an active working relationship with research houses, stock brokers 

and/or investment banks — independent of their current views or recommendations on the 

Company — to enhance the quantity and quality of analyst research.  

 

It is the Group’s policy to refrain from commenting on draft analysts’ reports or models, 

except that IR may, if requested, provide comments on these drafts limited to the following: 

 

a. Corrections of inaccurate historical public information; 

 

b. Deviations from information and projections the Company has publicly issued, 

specifying, without reaffirming, the date and/or occasion of such issuance;  

 

c. Non-material information, whether in the public domain or not; and  

 

d. Industry-related information.  

 

The Group will not attempt to influence an analyst’s opinion or recommendations.  

 

The Group will not endorse or externally distribute any analysts’ reports. However, the Group, 

may internally circulate such reports to its Board and senior management to aide them in 

understanding market perception of the Group.  
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C.        OBTAINING FEEDBACK 
 

Infomina welcomes comments, constructive feedback and suggestions from shareholders 

and other major stakeholders. The Group has developed various channels for shareholders 

and stakeholders to provide their comments and feedback. Contact information is available 

in the Annual Report and the Corporate Website. The Group will consider the relevant 

comments and feedback received for the betterment of the Group.  

 

D.       ENFORCEMENT  
 

Officers and Personnel who violates the provision of this Policy may be subjected to the 

Group disciplinary process. The Group may refer the matter to relevant regulatory authorities 

for further investigation should the Officers and Personnel also violate certain securities laws.  

 

E.        REVIEW OF POLICY  
 

The Disclosure Policy Officers shall have oversight responsibility for this Policy. The Disclosure 

Policy Officers will review and provide advice for this Policy to be updated from time to time 

as needed to ensure compliance with changing regulatory requirements and to ensure the 

Policy continues to be effective in providing accurate and timely disclosure in accordance 

with the Group’s disclosure obligations.  

 

Approval of this Policy is the responsibility of the Board. However, the Chief Operating Officer 

and Chief Financial Officer, in consultation with the CEO cum MD, is authorised to make 

revisions to this Policy for changes they deem to be administrative or procedural in nature.  

 

This Policy was reviewed and approved by the Board on 15 April 2025 and is made available 

for reference on the Company’s website at http://infomina.co/.
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APPENDIX A.  
ABBREVIATIONS AND DEFINITION 

“AGM”   Infomina's Annual General Meeting 

“Annual Report” The annual report of Infomina 

“Audit Committee”   The Audit Committee of Infomina 

“Authorised Spokespersons” The persons responsible for communicating with the 

investment community, regulators or the media, as defined in 

Section 2.3 

“Board”   The Board of Directors of Infomina Group 

“Bursa Malaysia”  Bursa Malaysia Securities Berhad 

“Chairperson” Chairperson of the Board of Directors of Infomina Group 

“CMSA”   Capital Market and Services Act 2007 

“Company” or “Infomina”   Infomina Berhad, the listed issuer/entity on Bursa Malaysia 

“Corporate Website” Infomina Group's corporate website at www.Infomina.co 

“General Meetings” Annual General Meetings and Extraordinary General Meetings 

“Chief Financial Officer”    Chief Financial Officer of the Infomina Group 

“IR”    Infomina’s Group appointed Investor Relations 

“CEO cum MD” Chief Executive Officer cum Managing Director of the Infomina 

Group 

“Listing Requirements” Bursa Malaysia Securities Berhad's ACE Market Listing 

Requirements 

“Material Information“ Any information which is reasonably expected to have a 

material effect on the price, value or market activity of the 

Company or on the decision of a securities holder or investor 

to buy, sell or continue holding the Group’s securities, as 

defined in Section 3.1 

“Infomina Group or “the Group Infomina Berhad and its subsidiaries  

Officers and Personnel” The directors, management, officers, Authorised 

Spokespersons and employees of the Group 

“Policy or Disclosure Policy” Infomina Group's Corporate Disclosure Policies and 

Procedures (CDPP) 

“Primary Spokespersons” The persons responsible for communicating with the 

investment community, regulators or the media as defined in 

Section 2.3 

“Principal Officers” Officers and Personnel who has access or is privy to price-

sensitive information in relation to the listed issuer 

“Public Disclosure Materials”   Materials that include Bursa Malaysia announcements and 

where applicable, press releases, media interviews or 

responses to public queries, as defined in Section 4.5 

“Unusual Market Activity” Unusual price movement, trading activity or both, as defined 

in the Listing Requirements 
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B.      PRIMARY STAKEHOLDERS  

 

Primary Stakeholders will include Direct Stakeholders and Indirect Stakeholders as listed below.  

 

This list is not exhaustive, and is for guidance purposes only.  

 

Direct Stakeholders:  

 

• Institutional investors  

• Fund managers  

• Retail investors  

• Sell-side equity analysts  

• Buy-side equity analysts  

• Investor relations service providers  

• Shareholder interest groups  

 

Indirect Stakeholders:  

 

• Financial press and media  

• Investment banks  

• Professional advisors  

• Regulators and government agencies  

• Business partners  

 

C.        MATERIAL INFORMATION  

 

The list provides the types of material information that may require immediate announcement 

to Bursa Malaysia. It gives a general description of matters which would be regarded as material 

information. This list is not exhaustive, and is for guidance purposes only.  

 

• Quarterly Reports of interim financial results, and the Group’s annual audited accounts. 

• Material changes in the Group’s business or its strategy or investment plans;  

• Other events that may be expected to have a material effect on the Group’s operations, 

financial condition or future prospects;  

• Significant Group borrowings and any ratings attached to those borrowings, if applicable;  

• Any change in shareholders which might affect control of the Group;  

• Any new issue of securities by the Group, or in the terms of its existing securities;  

• Any information concerning dividends;  

• Any reorganisation or reconstruction of the Group;  

• Material litigation and court decisions;  

• Mergers, acquisitions and other major corporate developments;  

• Change in senior management;  
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• Any event of default in respect of a material financial obligation of the Group;  

• Introduction of material new products;  

• The acquisition or loss of any material contract, which contributes to an annual revenue 

of at least [10%] of the Group’s revenue based on the last audited financial statements. 


